
Customer Support 
Effective June 14, 2021 

 

 
 

You can reach your Regional Operations Associates by calling our existing number 1.888.831.4880 
or using the regional Email addresses below. They are available Monday – Friday from 7:00 a.m. to 
5:30 p.m. CDT. 

 

For Imaging Physics, select Option 1, and then select the region number. 
 

Region Regional Imaging Director   Regional Operations Associate (ROA)       Regional Email 

1 - Florida Lei Ding  Joseph Grady florida@landauermp.com 

2 - Great Lakes David Knight  Tia Evans greatlakes@landauermp.com 

3 - Mid Atlantic Michelle Hernandez Noreen Alexius, Benjamin Bueford midatlantic@landauermp.com 

4 - Mid South David Knight Tia Evans midsouth@landauermp.com 

5 - New England Arely Clavel Brittney Livingston newengland@landauermp.com 

6 - Northeast Jason Sherman Ruth Bachman northeast@landauermp.com 

7 - South Central Lei Ding Janna Wong southcentral@landauermp.com 

8 - West Shayla Enright Janna Wong  west@landauermp.com 

Note: For emergency imaging needs, please call your respective Regional Director. 
 

For other important medical physics services, select the Option corresponding to that service. 
 

Services Practice Director Operations Associate Email 

2 - Clinical Dose Optimization Services (CDOS) 

 

 

 

Olav Christianson Renee Kruse 

     OPTIMIZE Services Olav Christianson/Jim O’Brien Renee Kruse Optimize@landauer.com 

3 - Shielding Designs Ramon Davila Joniqua Williams ShieldingDesign@landauermp.com 

4 - Radiation Safety Support Services (RS3) Shawn Pickett Tyler Fresso RSOservices@landauer.com 
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